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GENERAL ASSEMBLY 

• This Friday and Saturday – the 224th General Assembly | Livestream begins at 11:00 am on both days. 

• This previous Friday – motions to do business 

o Vilmarie did a fantastic job moderating – Congratulations on finishing the race strong! 

o Co Moderators were elected on Saturday | Elona Street-Stewart and Gregory Bentley 
 

NEXT FRONTIER 

WE SAID WE WOULD TALK ABOUT THE NEW FRONTIER OF MINISTRY WITH INDIVIDUALS: 

• Some of it is new. “All of a sudden every minister is a televangelist.” 

• Some of it is not. “Will you serve the people with energy, intelligence, imagination, and love?” 

o What is not new? 

 The need to provide quality pastoral care 

 To do that, may now rely on our imagination in ways not previously done. 
 
THE CHRISTIAN CENTURY: MARCH 10, 2020 
10 GUIDELINES FOR PASTORAL CARE DURING THE CORONAVIRUS OUTBREAK: 

1. Monitor and follow health guidelines. 

• How clear are you about what drives your work plan as a pastor/church leader? 

• What information are you using to base your decisions? 

• How do you balance that with pressure from peers, members, or neighbors? 

COMMENTS: 

o José Manuel – I have frequent conversations with one of our church members who is a 
doctor, who is also closely associated with the FDA.  I rely on him for my information, which 
has been very helpful for me. 

o Ed – Having a small church, the two-service format has worked very well.  City of North 
Miami Beach Health Department has been helpful.  If we follow the presbytery’s guidelines, 
we should be in good shape.  We are continually communicating to our members to feel no 
pressure to attend service. 

o Pam – People are more important than things. 

https://ga-pcusa.org/?utm_source=Updates%20from%20the%20PCUSA%20Store&utm_campaign=f1e10207b2-PS%3A%20BCW%20all%20available%3A%205%2F9%2F18&utm_medium=email&utm_term=0_ad05f0504a-f1e10207b2-273598517
https://vibrantpresbytery.org/content/uploads/2020/06/224-Street-Bently.pdf
https://www.christiancentury.org/blog-post/guest-post/10-guidelines-pastoral-care-during-coronavirus-outbreak
https://www.christiancentury.org/blog-post/guest-post/10-guidelines-pastoral-care-during-coronavirus-outbreak
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o Patrick – Process is more important than product.   

 Daris – It’s the journey, not the destination. 

o Patrick – Pressure is everywhere in the area of re-opening.  The session must do their 
homework, and not rely on me to decide what to do.  They must lead with their conscience. 

 
2. Be a non-anxious presence. “Even if you zoned out during your pastoral care class in seminary, you 

probably heard this one phrase.  That’s because showing up calm, emotionally present, and free from 
anxiety engenders trust and provides the right kind of care in any crisis, from papercut to pandemic.” 

• What mechanisms have you employed to be a non-anxious presence in this time? 

• Where have you seen anxiety rise in you, and how have you done with checking that? 

COMMENTS: 

o Ed – We entered in a 40-day prayer walk program. Personally, I am going on a fast.  I am 
deleting more yucky stuff on facebook. 

o Ruffin – Anxiety is at a low level constantly.  It’s good to unplug more often.  Watch just 
enough news to catch up, then turn it off. 

o José Manuel – I want to remind everyone of the BoP program “Employee Assistance 
Program (EAP)” – 10 psychological services. 

 Susan – This service may also be available to church staff.  
http://www.pensions.org/news-and-events/articles/Employee-Assistance-Program-
helps-managers-with-difficult-workplace-issues 

o Geoff – Name your reality, and own your anxiety. 

o Daris – One curbs anxiety by acknowledging that it is present, then living with it. 

o Denise – We are opened up with 15 in attendance.  Our service is revised because of covid-
19, and it is clear that we may decide to shut down at any moment.  I am reminding 
everyone that we are still in this (pandemic) situation. 

o Willy – I tend to like action.  Anxiety is left at home, so when I go to church, I’m calm, light, 
and uplifting for my “people”.   

 Sandra – I rather that he leave that mess at home, and that his tank is full when 
goes out to work.  My job is to help keep him balanced.  But we laugh a lot too – so 
we are constantly deflating stress. 

o Barbara H. – Our teams have developed decompressing tools when dealing with disaster.   
 

3. Show up for people, even if it’s not in-person. “In this age we can show up for people digitally.” 

• How have you shown up for people? And what are some practical ideas for how to do that 
physically (which is only part of showing up for people!). 

• What plans are there for how you will “meet” with people? 

• ex. Outside, chairs 10 feet apart, timer on phone… 

• What ideas would you share? 

COMMENTS: 

o Denise – I have been visiting at people’s residences 2-3 times a week.  I take ice cream to the 
kids. 

http://www.pensions.org/news-and-events/articles/Employee-Assistance-Program-helps-managers-with-difficult-workplace-issues
http://www.pensions.org/news-and-events/articles/Employee-Assistance-Program-helps-managers-with-difficult-workplace-issues


 
 

 

Presbytery of Tropical Florida    |   3 

Pandemic Zoom Calls  
June 23, 2020 

 

o Fred – On Thursdays, my main effort is on calling folks. 

o Daris – COVID-19 has touched every aspect of ministry.  I am reminded that chaplaincy work 
has used digital/telephonic means for a long time. 

o Vilmarie – Our zip code is the epicenter right now.  So I’m beginning to think of ways to 
make “contact” with my neighbors and loved ones.  Post GA, I will engage in this more.  “I 
know that I will be careful, but what about other people?” 

o Pam – I met with a church member who is dealing with a dying family member.  We took a 
walk, wearing masks and keeping distance. 

 
4. Listen in love. 

• What practices have you developed or enhanced in order to listen when doing pastoral care 
telephonically? 

• What tips and tricks would you offer colleagues? 

COMMENTS: 

o José Manuel – I have found that doing my phone calls while wearing headphones, helps me 
to remain focused on the call.  I have also been able to listen for the breathing patterns of 
the person I’m calling. 

o Denise – Active listening helps me to turn other’s anxiety into opportunities to offer praise 
to God in their anxiety. 

o Eliane – I control the tone of my voice, even while praying, so that it calms the distressed.  
I’m listening more than talking. 

o Patrick – We are charting via the pastor’s database to continue the thread of conversation 
with members. 

 
5. Find ways to make community. 

• In what ways has your community “grown” in this time? 

• As you consider ministry with individuals, where have you witnessed growth in your community 
of faith? 

COMMENTS: 

o Denise – The men of Trinity are coming around to clean the church.  People are coming back, 
a couple are wanting to re-join membership. 

o Ruffin – Session has been reengaged in the day to day ministry and in touch with the 
membership. The time that session members are spending reaching out to members will 
have lasting effects, beyond the pandemic. 

o Ed – I have been having weekly talks with Black clergy in the community – it has blessed me 
and the congregation. 

o Jennifer – Both First PSL & Goodwill unanimously have decided that we will not open until 
the beginning of September.  I sense that they are paying more attention to the Holy Spirit 
“without me putting my thumb on the scale.” 

o Daris – This has afforded us a moment to have deep conversations as Sessions.  We have 
been able to do work on the weightier issues.  How do we keep those deep conversations 
going after this pandemic? 
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o Vilmarie – I have heard that people are having better conversations/connections through 
phone calls, zooms, chats.  Probably because we were all so busy pre-pandemic.  I hope that 
we do not lose that post-pandemic.  It’s interesting and ironic that this dynamic is 
happening. 

 
6. Help people take the long view. “Remind people that God’s loving presence was here before the universe 

itself, and it will be here long after the universe…” 

• What does the long view look like for you, and how has that long view helped in this time? 

• How long is your long view? The universe, next year, in a few months, when there is a vaccine, 
next week, tomorrow… AND what difference does it make? 

COMMENTS: 

o Ruffin – How you frame this period of time is important. Theologically, this timeline is a blip 
in all time, and this pandemic is a blip in our own lifetime. 

o Denise – This is a time of reformation.  Will you live for Christ without the handicap of the 
church? 

o Kim – Another reformation is coming our way using technology.  Thinking how the Holy 
Spirit is moving. 

o Daris – Diana Butler-Bass 

o Fred – Phyllis Tickle  

o Kennedy – We have been doing a series in Psalms – You in the middle of the story, “it always 
looks like a mass of shattered glass and broken wood.” The middle of the story is always 
messy.  Understand where you are in the story, especially because we know what the end 
game is. 

o David M. – The Poor Peoples Campaign helped me think of the long view. 

 Daris – GA will be doing a Bible Study about Lament and Hope. 

o Manny - Our church (New Life) opened its doors for the 4th consecutive Sunday to serve our 
community.  Still taking all required safety precautions.  Attendance rose to 62 persons. 

o Patrick – My long view is date orientated: re-opening date, Youth Sunday, Christmas without 
choirs.  I feel like I only have energy for the next two weeks. 

 Daris - Sometimes it’s enough to think that God has the present & future. 

 Nancy – In the whole scheme of time, it might mean that not re-opening may be an 
inconvenience BUT may save a life. 

 Vilmarie – We need to lean on each other as colleagues, even when trying to figure out the 
long view. 

 
7. Keep values alive. “In frightening times, our job is to call on people to live into their best sense of how to 

be in the world.” 

• What values are your hitching posts? What values would you recommend to colleagues for their 
reliance and resilience? 

COMMENTS: 

o Ruffin – Delegate, delegate, delegate. 

o Fred – Flexibility 
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o Daris – Agility and/with flexibility 

o José Manuel – Patience 

o Denise – Imagination 

o Kennedy - Honor the boundaries 

o Jennifer – Goofiness to deflate anxiety and nervousness.  Try to laugh a bit, which lightens 
me too.  Employ humor when you can. 

o Eliane – Continually reflecting on my calling – this helps me in my next steps.  I’m not alone – 
God is with me. 

o Geoff – Universal values of ordination: energy, intelligence, imagination, and love. 
 

8. Don’t be afraid to talk about death. 

• How easy has it been to talk about death? How did you approach the subject? 

COMMENTS: 

o Ruffin – We lose 4-5 people every year.  Death is a part of who we are, because it is new life. 

o Vilmarie – I’m glad I’m not a pastor at this time. 

o Elaine – I’ve experienced death with family member and friend in Brazil, and even working 
with Guatemalans.  I remind myself to be prepared of my own mortality. 

o Pam – FTL is up to nine deaths, and families are wanting to wait till we come together.  It’s 
on everyone’s minds.  No one is immune.  This is a worthy conversation. 

o Willy – Working in hospice, one gets use to death and dying.  Until you die, let’s commit to 
live.  We had a funeral that could not “wait.”  Before you die, you may want to try living. 

 
9. PRAY. 

• How have you used prayer in your contacts with individuals? 

• Has prayer been your closer? 

• Who does the praying – you, the person you are interacting with? 

• What prayer needs have you discovered? 

COMMENTS: 

o Fred – Each Sunday people leave prayer request in the Facebook comments, which we use 
during the prayers of the people.  My next step is to call them back to follow up. 

o Daris – Doing “Prayers of the People” as call ins during the week, then string together with 
pictures, to incorporate into the worship video. 

o Geoff – Praying prior to each call is good for centering you to make the call. 

o Vilmarie – Prayer is active and its action. It’s a complete experience (not a one-way 
conversation).  Praying to reveal our hearts, and to request the missing bits to get better, or 
to get the job done.  The action component to prayer is very compelling. 

 
10. Tag out.  “Remember that you, too, are a finite and limited creature.  Tend to your own needs.  Lean into 

your own community for support.  And take turns with others giving care.  It is tempting to believe in a 
crisis that we must give or do everything right now.  Mostly this is not possible.  Sabbath is not a luxury. 
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Self-care is not selfish.  As this outbreak continues to unfold, take steps to renew your own energy and 
hope in the Spirit of God.” 

• Have you “tagged out” at appropriate moments?  Have you “tagged out” often enough. 

• What happens when your performance is criticized? 

• Who is your accountability partner for monitoring your self-care? 

COMMENTS: 

o Daris – Make sure to schedule your leave time. 

o José Manuel – I have a group of four friends, and we meet bi-weekly via Zoom to pray, vent, 
share, discuss – it is a blessing even though we are thousands of miles away. 

 

NEXT WEEK 

• GA Wrap Up: Friday and Saturday 

• Financial Work 

• Fall Planning 
• Pastors Convocation 

• Keep up-to-date with the latest information: www.vibrantpresbytery.org 

• Daris, Geoff, Susan, and Sandra are here for you and available to you. 

 
ALONG THE WAY… 

1. Just Breathe. Breathing Deep! 
2. And move! 
3. And dine appropriately! 
4. While always asking:  Where do I see God in all this? 

 
 

 
 

http://www.vibrantpresbytery.org/

